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132 PYLONTECH

This document is for Pylontech products end-users to register on the Wi-Fi portal to
monitor your battery system status and acquire battery information.

NOTE: Make sure the battery system is Power ON when you connect it to the online
platform.

1. Operation on Personal Computer(PC)

1.1 Connection for your battery system to the online platform

STEP 1: Registration and Login
(1) Go to the website https://home.solarmanpv.com/login.

(2) Choose either method below to register an account:
e E-mail registration
e Phone number registration

NOTE: The Phone registration is currently only supported in six countries: China, the
Netherlands, the United States, Brazil, Nigeria and Saudi Arabia. It is recommended to
choose E-mail registration.

Phaone

11Ga fo Bunness Verson
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STEP 2: Create a new plant

After login, you will be prompted to create a new plant. Follow the steps below to proceed.

(1) Click "Create Now".

(® SOLARMAN Smart

{&y MMy Flant

Mo plants

119

(2) Click “Create Now".

Notice

e

(3) Fillthe Basic Info required.

X
) | have an installer to do O&M
If your plant has an instaler 1o do D&M in the ter sls : recommended
that do kot create plant by yoursell. Please inform yo of your User
|0, then the plant can be created by the installer on the Busness verson
plasform
£ | have no installer to do O&M
If your plant hag no instafer o do O&M in the [ater stage, please tlick "Croaie
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(4) Fillthe System Info and Yield Info required. And click “Finish”.

Ehasie "

Syatem info

¥iadd into

Al

STEP 3: Add a logger

After the plant creation, the system will prompt to add a logger. Follow the steps as
below:

(1) Click” Goto add”.

Plant Created Successfully

Add a Logger
donb

Logger can collect the data of related devices in the plant and upload to
Solarman platform

You can operate in "Plant Detail” later Later
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(2) Find the SN NO.*in the label on the product body and fill in the blank.
Then click “Add”. (NOTE: The SN NO. differs based on your practical product.)

Add s Logge X

%—
J860e 408

(3) Click” Added".

A o Legae ¥

=l

(4) Now the device is added. Click “Start” to continue.

2

Dewlce Added
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STEP 4: Network Configuration (choose method A or B)

A. Use a network cable for connection (a network interface is required in this case).
Using a regular network cable, connect one terminal to the home router and the other to
the BMS LAN port. Then the device will automatically connect to the network.

NOTE: This automatic connection takes about 10 minutes, during which time you just
need to wait and do nothing extra.

B. Connect through Wi-Fi on a PC (Wi-Fi is required in this case).
Follow the steps blow for logger network configuration.

(1) Click “Next".

(2) Go to wireless network list and connect to "AP_3938431127".

% AP 3938431127 3938431127 is the logger SN+, which can

be found in the label as shown in page 6.
*NOTE: The SN NO. differs based your
practical product

B
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(3) Open the browser and enter "10.10.100.254". Input the username and password.
Then click “OK".

Windows Security When connecting AP network,
Microsoft Edge authentication is required (Default account
and password are admin.)

The server 10.10.100.254 is asking for your username and
password.

That server also reports: "USER LOGIN".

Warning: Your username and password will be sent using basic
authentication on a connection that isn't secure.

o |

E---- |

oK Cancel
™
(4) After entering Web configuration page, please go to Quick Set menu and follow the
prompts to complete.

Status - Inverter infonmation
Wizarnd vraitarsersd numbe a4t
"
! Current power =W ihe remen
Reset Yinid tuday .0 kKW SETVET Vi WIrsiess roaller
—— 0.0 kv

Status of remoie server
Alers

Last updated 1]

+ Device information

+ Remote server information

(5) Click “Search”, then you can find the existing wireless network servers around. Input
the password for the selected local wireless network. Then click “Save”.

Help
W
|AMES
Desabke: B
whigte: If you hawen't sel
this kined of device befors,
s Spllow tve salup
iz
whote: After cleking
Save, e sysiom will
rstar Femreadisiudy.
+Nce: Alor clicking Save, the xysham will mesiart smmedisfsly, You nesel 1 tedain (e

corfiquTation inberface
Ay restart.

T
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(6) Select the name of your local wireless network. Then click “OK”.

Stalus
Wizard
Advanced
Upgrade
Restart
Reset

FT | Fnghes

Plesse select your current wirsless network

SE Survey
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PYLONTECH
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—. PYLONTECH
- HESEARCH
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OYLONTECH
RESEARCH
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BUFRE3A
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RESEARCH
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AT 14 B2 EF

]

BEDLEITE065 (168
} i

3B T
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lower than 5%, the

sarten the distance botwean the device and router,

(7) Now the setting is completed.

%m ;

o3 Engish

Status
Wizard

Advanced
Upgrade
Restar

Resel

Setting complote! Ploase close this page manualkyl

Piggse 5000 0ur Managar &l ponal i m
il P st (Plesss register an necourd If you do net
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#*Mote: The IF address of
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mew P address,

MLOT SN Mensge

(8) Inthe status window, the device information can be viewed.
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1.2 Battery information check
After the logger is connected to the Internet, return to the plant platform interface, and
the battery status information can be viewed in the “Device” information bar.

@ SRR & myrlant  BS Function I umer Manusl & FErglich . AN AR0GT 4552
Logger Meter Battery

Dt Mg Disvicn Stat Prechactinn P Prisdhuition-Todsy Uittt i Ciperahii

Imeeries
1 A0DATZOAZTON0Z

Imwanier
FEIES0M0T1S

Imveries
THIFRZ04700001

3 recoid(s)

(1) To view the device data, just click the "Check" button, select “Architecture” window,
and select “Sub- device". Or

You can also select the “Battery” tab and click the “Check” button to view the battery

information.
(ﬂ SOLARMAM Sraart 1 My Plant enctie | Eraisk - .5-,_;.-;.0.-.|..u-..-.:.;r._-i

.

g
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Loggerd010713599 & offine 7027-06-24 19:95.59
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Bevce Data
Devioe altibutes i defined as 2-class in Afchiteclure! Pafant devion on Sub-devics.
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Bartery4010813861 @ desm 00103 Thiniad b4
Duvis Data G
Batlery Pack2
Sarriery Prach 2 Cornectsd e Sn: AZV2129292010114 Sarnery Prch T Device hlame: Fom, L

WS 48 T5¢ WL ST

g Zaruey P 1 Mo dtage Wuiing: Hortory Paest TiHacharga s fameg: #

By Pk 2 Modils Terd Gapsery; T4

(2) In the historical data window, you can view the basic data of the battery at different
intervals (Day/Month/Year/Total).

Bartery4010813861 @ desm 00103 Thiniad b4

Historical Dala
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1.3 Authorization

Authorization is a function of specifying access rights/privileges to resources, which is
related to information security or computer security and to access control in particular.
After authorization, the business unit can obtain the information provided by the
producer and the user can customize the information available for sharing at the same
time.

NOTE: Authorization can ONLY be operated on a personal computer(PC).

a. Before authorization
(1) Before starting the authorization operation, users should check the authorization
settings through “plant settings” button.

(£ SOLARMANSmart ) by Plamt

¥ nonzsclier

Pyion s

e ¥ F O " BE B

(2) Then check “Plant Authorization Restrictions”, if the restriction is turned off, click
“Revise” to change it.

Plant Settings

Calculation of Electric Energy
All Calculations

Data Source Revise
Intelligent Selection

Plant Authorization Restrictions
The restriction is tumed off
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(8) Choose “Turn on the restriction”, and click “Save”. Now, the authorization function is
available.

Plant Settings X

Plant Authorization Restrictions
The restriction is turned off

() Turn on the restriction
After turnning on the authorization restriction, if the merchant
wants fo view the data and operation of the plant, you need o
authorize the plant

(8 Turn off the restriction

After turnning off the authorization restriction, if the merchant
wants to view the data and operation of the plant, they only need to
send you an autherization application, and the system will default
to you agree to the external authorization of the plant.

Cancel Save

b. Definitions

Check the subsystems or sub-devices (usually batteries

M AT S SIS and loggers) working under the system.

View power plant alarm Check the alarm records issued by the power station.

View basic information about the power plant,

View about power plant including photos displayed by the business units.

Users can check the physical layout and electrical

M7 (e layout of the system.
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c. Authorization procedures

To authorize your plant to the business unit, follow the steps below.

(1) Select “Authorization” in the menu bar of the page and click “Add incidence
relation”.

() SOLARMAN Smart g My Plant

(2) Enter business unit name or keyword and click “Search”.

Plant auttoriz abon

"___________

(3) Click the authorized user and “Confirm” button will turn to active state. Then click it.
NOTE: Be sure to select” Pylon Technologies Co., Ltd.” instead of other business units
to ensure an effective authorization.

@ ©

Pybon Technalogies Ga Ll

e
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(4) Before final authorization, you need to assign a role to the business unit as “Ordinary
member” or “Admin”, shown as below.
NOTE: These two roles have different authority levels to your device.

Plant Auhorization x

Lo © O

Assign a role

DSelect “Ordinary
member” or “Admin”.
Then “Confirm | & i
“button will turn to
active state.

After the authorization is successful:

- the business unit can see the user registration information;

- the user can also cancel the authorization, and multiple businesses can be
authorized.

14/ 26
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2. Operation on Mobile Device
You can also monitor your batteries on Mobile Device (Suitable for Android and 108S).
Follow the steps below to proceed:

STEP 1: Registration and Login
(1) Download ‘SOLARMAN Smart” APP from App Store (I0OS installation as an example).

®

SOLARMAN Smart

Download APP

(2) Open the application and finish the registration. Choose either method to register an
account: (- Register )

e E-mail registration

E-mail Fhone Mumber

e  Phone number registration

NOTE: The Phone registration is currently only Email
supported in six countries: China, the Netherlands, the niail
United States, Brazil, Nigeria and Saudi Arabia. It is

recommended to choose E-mail registration. erfeaton Code
STEP 2: Create a new plant. - =
) (" : )
My Plants - £ Notice

144

Mo power plants

If your plant has no installer 1o do 0O&M inthe
fater stage, piease chok "Greats Mow”

(2) Click “No” and
“Create Now” dl"]
respectively.
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(3) Selector type in the power plant address, then ‘B Con |rn1‘P ant =
click “Next”. __ Location _

4, Please enter plant address

China,Shanghal Shanghaich
e Pudondgs ngu

Plant Address

(4) Type in the plant information to complete the /~ ™
. o= Plant Info
plant creation.
Basic Info
Plant Name uame your plant

(UTC+08:00)
Time Zone Beljing,ChongaingHong
Kong,Urumagi

Systemn Info

Plant Type Residential Rooftop
System Type

Installed Capacity(kWp)

Operating Date 2020-11-13
Yield Info

Currency CNY

Unit Price(CNY/ -
kWh) L

Total Cost{CNY)

16/ 26
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STEP 3: Add a logger.

After the plant is created, continue to add a logger Created
for the plant as follows:

(1) Click “Go to Add".

Created

Continue the fallowing steps

st Add a logger

Logger can collect the data of related devices in
the plantupload to platform for data analysis

if you don't know the device information for a
while, this step can be and you can then
aperate in the power station details. Skip

- J

(2) Type inthe SN number or scan the barcode which can be found on the product body
as shown. Then click “Add".

r C Add a logger )

Please enter the logger SN belongs (o the plant. Systemn

will calculate plant data according to the logger

» SN Please enler device SN —

Cannot Find SN/Barcode?
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\

STEP 4: Network Configuration

After the logger is added, you'll be prompted to
configure the network.

(1) Click “Go to Configure” to start the setting.

Added

Logger SNA03ZB04302 has bean
added. Mormal usage requires
networking configuration

Motice; If you select "Later’, you
can go to "Plant Info™"Device Info’

page 1o configure the device.

Later Go to Configure

(2) Connect to the Wi-Fi network.

4 N\
& SN:4033804302

Please enter Wi-Fi password

56 frequency band is not supported. Flease connect 1o 246
Trequency band

© Gota WLAN Setting and eonnect
the fallowing netwerk manually

= AP_A033804302 Switch Network

['_?] Mo password required

@Go to wireless network list and
connectto “AP_4033804302".

(4033804302 is the logger SN @ Some devices might need a
R R password to connect the netwaork.
which differs based on your ¥ou can find the passward an the
practical product. / device enclosure.
@ Connected.
E Taxt guide - _IZ)emo video ‘

Start to configure

\ ®Click “Start to configure”.
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(3) Now the device is in configuring status. After device configuration is completed, it will
jump to the “Configuration succeeded” page.

e ) éa )

«— Device Configuration
i = |
2 [
4

Configuration succeeded

Please shorten the distance batween the device, router and phone

@ connectio deiice

N\ J - J

(4) Wait for 3-10 minutes, the logger could be online. And you can view the Battery
information.

-

\ ( L Battery

Device Parameters
Pylontech lab | | Basic Information
Updated S s g0 | it e o | Swipe down and

004033112143 you can view the

detailed parameters

Real Statistic Devic Aler

Battery pack

of the battery.
togger Loseer cm S —— i
SH:4033112143 '1"" R e
) ; Battery Pack 1
Sefectassociated |
device -
3 ck 1 E
_ ofnected Device Sie | Nawme
Click “Battery” to open 0000000000000007  Force_L
the Battery window. R , . ;
\ Battery Pack | Brand Vantage-1
Pylon- 48 64V
Currant-1 Battery Pack 1 S0
0.10A 15.00%
rell sae 1-1 1 I vol 2 War
0 0
£l voltege 1-3 Warning: Cell voltsge 1-4 Warning
0 0
Call valtage 1-5 Waming: Call valtage 1-8 Warning
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3. Maintenance
3.1 Battery logs download (ONLY applicable on PC)

3.1.1 Method A
1. Go to the main window of the portal, click “Device” on the left, then choose “Battery
“to select the specific battery you want to view.

@ hehemesslamanpu e K @ - d X
« C & hoemesolsemanpy.com/plam infosdedcs & a2« @ :
B M Gt g E
Funation Elisatama @ Eogia [ R
s Ogwcaiis

LB 2 Type here to search

2. Drag the scroll wheel to the bottom of the page.

@ hiprihomesolmanpycom K 4 L] = o o
+ & homesolarmanpy.oomplant/inosidesdcs & oa « @
Bl M Cnal R iR B A
212967ROEIISAE] 18 Cofing T0T1.1037 10 841 x
Basiz Information -
| T3 TEEIISEA T Prin B Foren Hi
N ank it B 0 We o Pl Matteey Fack:
Baitery pack A
ety F g 19599 arat} Pk Climert; GA aftory Paes SO0 B
0e Lyt T 64 o

State p
Baltiey s il oy OFF

Battery module

wny e Ve ELE -1 v 3 FERE

;s Tamy Wi A e Tam VileModia 1 223°C

n 2 Typd hare to sparch
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3. You can download the logs of the battery at different intervals (Day/Month/Year/Total)

separately.
pusem X A @ - 8 x
& & homesolarmanpy.com/plant intasidecs & a2« @ :
M Gnst R piRE B iEae
Batlery1212367R9E325A6] B Dt 20211637 10 419 %

(1) Click “Export” to
download the log.

(2) Choose the log
intervals of the
battery you need.

H 2 Typ hare to sparch

The history data will be like this:

Famnt Deace

1 Bramd Sanes Mumber of Battary | Devics Mar
] Loggar Pylon 4 Forca H1
a v Pylan 1 H1
4 Baltery Pylon 4 H1
5 Battery Pylan 4 Fores H1
g  Barleny 4041223345 Pylon 4 H1
7 Balleny 404 122834% Pylon 4 Foree H1
g |Batiery 4041278345 Pylon 4 Force H1
9 Bartery 4041 Pylan 4 Foree H1
10 Battery Logger 404127 Pylan 4 Fores_H1
11
21
24
1 “ .
"

2 Typ hare to sparch
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3.1.2 Method B
1. Click “Export” on the left of the main window.

@ hiprihomesolmanpycom K 4 o > o
- & homesolarmanpy.com/plant infosssiparndsts & a ° 3
3 A
& MyPla g Function Elisammy @ Eguw [ S

Data Source

il Device Ding

Duatis Ty

Flease select time period

Eystemis guing 1o expant the dma. (Ma time span: 30 Days)

£ Typa here to search

2. Select” Device Data” and choose the specific battery you need to download its logs.
Then, select the “Data Type” type you want and “Time period“ you required.

@ hiprihomesolmanpycom K 4 o > o
L e & homa solarmanpy com/plam indogempondsts & a & ° 1
] L B A

Elisammy @ Eguw @ rEaemsa

Data Source

Pleass select i device

1400672204,
1

203707 2H000000T PTG, onoad
Haltery Batiy
Dsta Type
Daily Statistics Morithly Sixishos Ve Slalisics

Please seloct time pariod

Hmo'!

£ Typa here to search
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3. Click “Export Now” to download the logs.

@ htpeihemesslmanpy comp K e

& (&4 & home solarmangy com/plant nlosepondsts

Please select time period

2 Typd hare to sparch

3.2 Battery firmware upgrade

If you meet any problem regarding to firmware upgrade, please contact
service@pylontech.com.cn and provide the serial number of your Wi-Fi logger.
Pylontech will help you do an online firmware upgrade.
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02

PYLONTECH

Pylon Technologies Co., Ltd.

5/F, No.71-72, Lane 887, ZuChongzhi Road, China (Shanghai) Pilot Free Trade Zone
Pudong, Shanghai 201203, China

T+86-21-51317699 | F +86-21-51317698

E service@pylontech.com.cn

W www.pylontech.com.cn
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